
 

IT Hardware Services 

 
This document is presented as a user guide for clients to logon to 

www.channelITAD.com 

This is the IT Asset Disposition (ITAD) reporting system for all ITAD collections 
undertaken by IT Hardware Services. 

 

Client Secure Login 
Please go to www.channelitad.com    This is the home page of the reporting system. 

 

 

 

1st time login, please click forgot Password, and enter your email address. 

http://www.channelitad.com/
http://www.channelitad.com/


    

You will be sent a new password from admin@channelitad.com, please change this password 
once logon is completed. 

Insert your email address as your login and Copy this tempory password to the logon screen. 

The system will send you a “One Time Passcode” to insert for each login. 

 

 

Once logged on, this is the home page for your reporting information.   

Example here is “Bank Of Dad 1” 

mailto:admin@channelitad.com


Dashboard 

 

 

This dashboard gives you various data such as  
 

• Total audits (collections undertaken) 
• Last audit (last collection) 
• Total value of “Carbon Saved From Total Loss” in KG C02 
• “Carbon Saved From Total Loss” in last audit/ last collection 
• Total “Carbon Saved From Total Loss” this current year 
• Total items collected and processed in the current year 
• Total items collected and processed in all years 

 

Audits list 
This is a full list of all audits input into the system. Giving date of collection, Client 
Name, Location of collection, total number of items collected and “Total Carbon 
Saved From Total Loss” for this collection.  You can also download the PDF collection 
authorisation note from the Audit list. 
 

 



 

Individual audits , example 

 

If you select an audit date this takes you to the audit reports and item list with 4 
selectable tabs on the top. 

 

Each of these tabs allows for reports to be downloaded. 

• Evidence note is the collection evidence note for all items collected in this 
collection. 

• Carbon certificate, give you the carbon data for this specific collection. 
• Export asset list, allows for the full audit list to be downloaded in xlsx format. 
• Authorisation notice is the client signed document giving us authority to process 

the equipment. 

 

 

 

These will all be downloadable for each specific collection. 



 

DASHBOARD (functions) 

Search for a device processed by ITHSCI using either 
 

• Serial number  
• Asset Tag 
• Make, Model or device type 

“Carbon Saved From Total Loss” certificate can be downloaded in any date specific 
format. In this example with a date range 1/1/2024 to 31/12/2024 

 

 

Example, Carbon certificate: - 

 

 

Additional site information can be found at  https://ithsci.com/carbon/ 

Please email stuart@ithsci.com for more information 

https://ithsci.com/carbon/
mailto:stuart@ithsci.com

